CANCELLATIONS POLICY
May we respectfully remind clients that if cancelling a booking for any riding activity, if less that 24 HOURS notice is given you WILL be charged for the missed lesson.

It takes a lot of work/time to get horses/ponies in and tacked up for your lesson, also we cannot fill your space with less than 24 hours notice.
WINTER MONTHS



Due to the Scottish weather and ground conditions over the winter months it is challenging to predict whether conditions will be suitable for riding from one day/hour to the next.

Please note – 
If we consider conditions are unsuitable to ride we will offer horse/pony care classes at half the cost of your normal riding lesson. Please let us know in advance, if you wish to take up this offer or not.
There will be no charge to the client if we cancel riding lessons/activities due to unsafe conditions.

If conditions ARE suitable for riding and clients cancel with less than 24 hours notice then you WILL be charged for the missed lesson.

Thank You.

